DISABLING POP-UP BLOCKERS

"If waou hawve software that disables pop-
up=, the Horzonlwe interface will not
launch from the log in page. Hold down

the contral key to enable the
Honizonlive interface to appear.’

System Requirements:

Launch our handy

W) WIZARD

and we'll check for you |

....................................................................

Checking for pop-up blockers:

=

Go to your internet browser

On the menu bar click View > Toolbars = If you have browser toolbars (AOL, Google,
MSN, etc.) they will be listed. If there is a check mark next to the toolbar name it
indicates that the toolbar is visible on your browser page. If not, click to place a check
mark next to the toolbar name to make it visible (you can un-check later if you do not
want to view the toolbar). Listed below are the most popular pop-up blockers and how to
manage them from the toolbars.

If you did not find any toolbars listed, click Tools on the menu bar: If you have blockers,
you will see Pop-up blocker listed and a sub-menu to turn on or turn off (the wording may
vary based on your browser). The name of blocker is usually not listed here — this can
happen when things download that you are not aware of!

-
Norton Internet Security e

1. Double Click on the Norton Icon(pictured below) in the System Tray
2. Click 'Ad Blocking'
3. Click 'Turn Off*
| Google- |
Google Toolbar:
1. Click on the Google Icon (pictured below) and select 'Options’
2. In the Accessories Section uncheck 'Popup Blocker’
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1. Click on the Pop Up Icon pictured below
2. Uncheck 'Enable Pop-Up Blocker

Yahoo Toolbar:

Netscape/Mozilla Blocker

1. Open the Preferences menu
0 Using a PC, the Preferences menu is in the Edit menu
0 Using a Mac, the Preferences menu is in the Netscape/Mozilla menu
0 Open the Privacy and Security Menu

2. Select Pop Up Windows and Uncheck 'Block un-requested pop-ups'

Safari Blocker

1. Open the Safari Menu and choose Preferences

2. Open the Security Menu
3. Uncheck 'Block pop up windows'

AOL Toolbar:

“ El"’| B allowed |

1. Click the drop down arrow
2. Settings— to remove, uncheck the pop-up blocker
3. To enable/disable temporarily — click on the Allowed / Blocked box
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msn -
MSN Toolbar: M

1. Click on the Pop Up Icon Pictured Below (When placing cursor over icon box will appear
stating: “Pop- up windows are being blocked Click to alow al pop-ups)

EF‘Dp-ups Blocked (4]

-

|1 COPILOT - VIEWPOINT

1. Toturn off for aspecific site: Click the button located to the right of the Pop-up Bin tab
and select OFF (Did not work for
ET to view archives, had to DISABLE pop-up blocker for all sites.)

2. ToDisable al sites: Go to Options menu (located under the Viewpoint logo on your
toolbar) and Disable the pop- up blocker for al sites.
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